
Experience the true tech-first 
way to drive patient access and 
fulfillment for specialty-lite and 
retail therapies



 

CoAssist is a true tech-first patient access and fulfillment solution for specialty-lite and retail therapies. 
Triggered from the EHR, automated therapy initiation solutions drive fulfillment to the best affordability 
option for the patient’s prescribed therapy. Real-time Advanced eServices speed access to therapy while           
our innovative pharmacy model and scalable tech + talent-enabled delivery improve program performance. 

This configurable, interoperable solution delivers informed access and improved outcomes through:

Fully automated therapy initiation and fulfillment

Real-time Advanced eServices kicked off at the point of prescription from the EHR speed access to 
therapy and increase patient uptake, while delivering differentiated experiences for patients and HCPs.

Patient-focused access to prescribed therapy

Our innovative pharmacy model, comprised of our selective pharmacy network, a consignment option             
from CoAssist Pharmacy and free drug from ARx Patient Solutions Pharmacy, drives access at the best 
fulfillment option for all patient coverage types while supporting the clinical decision and brand goals.

Configurable delivery throughout product lifecycle

Scalable tech + talent-enabled delivery, combined with legacy technology, pharmacy and patient 
solutions expertise, enables configurable support to improve treatment outcomes and program 
performance throughout the product lifecycle.

True tech-first
patient access and 
fulfillment solution 
improves access, 
visibility & outcomes.



 

Drive access at the best 
fulfillment option and 
support the clinical decision.

Our pharmacy network is comprised of select in-network 
pharmacies for commercial dispense, CoAssist Pharmacy for 
consignment dispense and ARx Patient Solutions Pharmacy for 
free drug dispense.

CoAssist automatically identifies the best fulfillment option 
for the patient — based on the product and patient’s plan — 
and routes the prescription to the appropriate pharmacy for 
dispense. As such, CoAssist drives access at the best fulfillment 
option for all patient coverage types while supporting the 
clinical decision and brand goals.

Speed access to therapy 
and increase patient uptake.

Powered by the CoAssist platform, real-time Advanced eServices 
are triggered at the point of prescription from the EHR to speed 
access to therapy.

Our proprietary Advanced eServices include eConsent, 
Advanced Benefit Verification (ABV), Advanced Prior 
Authorization (APA), Advanced Clinical Documentation (ACD), 
eEnrollment, Patient Affordability, Patient Services Access, 
Advanced Clinical Education (ACE) and Status Messaging. 

Leveraging direct connectivity to payers, PBMs, electronic PA 
service providers and other data sources, CoAssist delivers 
comprehensive patient coverage information in under 15 seconds 
and PA decisions in minutes. Immediate access to coverage 
and affordability information, paired with automated services, 
increase patient uptake, facilitate visibility, improve treatment 
outcomes and drive differentiated patient and HCP experiences.



 

Improve patient outcomes 
and program performance.

Leveraging agnostic and interoperable technology, CoAssist can 
integrate with multiple parties involved in the prescription journey. 
Our modular Advanced eServices can be configured to program 
needs, including rolling on and off talent-enabled services. 

Thus, CoAssist’s tech + talent-enabled delivery, combined with 
legacy technology, pharmacy and patient solutions expertise, 
enables scalable and configurable support to improve patient 
treatment outcomes and program performance throughout the 
product lifecycle.

Maintain brand equity and deliver 
differentiated experiences through 
our private label pharmacy offering.

Life sciences organizations gain a fully branded end-to-end         
therapy initiation and fulfillment solution using all the features 
offered by CoAssist. 

From your branded pharmacy name in the EHR to patient and         
HCP communications, life sciences organizations can deploy all 
CoAssist solutions – under the umbrella of their brand(s). 

Configurable Advanced eServices and an innovative pharmacy         
model not only improve uptake, visibility and outcomes, but also 
optimize brand equity and program performance throughout the 
product lifecycle.



inquiries@assistrx.comassistrx.com 1.877.450.4412

Informed access. Improved outcomes.

About AssistRx

AssistRx has engineered the perfect blend of tech + talent to provide an advanced therapy initiation and patient support solution to improve 

patient uptake, visibility and outcomes. Our solution integrates technology and therapy expertise to advance patient therapy in a more 

efficient and effective manner—delivering informed touchpoints that simplify a complex system to enable better results for today’s patients.


