
Experience the 
Advanced Way to 
Initiate Specialty 
Medications.



Simplify a complex system. Get better results from care.

The all-in-one platform for 
getting your patients started  
on medication.

iAssist delivers comprehensive, real-time patient onboarding 

solutions to simplify the process of getting patients access to 

specialty medications. This advanced platform helps patients 

access medication faster and gives healthcare providers (HCPs) 

and staff visibility into the patient journey from diagnosis 

through prescription in hand. 



iAssist is a HIPAA-compliant platform that offers e-prescribing for 

nearly any drug with an NDC. Completely free and cloud-based, 

iAssist enables your team to perform all steps needed to initiate 

medication proactively, electronically and all in one place.

825,000+
AssistRx patients

served annually

80%             

patient lives found

<15 seconds                        
patient coverage returned

77,000+                     

connected specialty 

pharmacies

107,000+                       
registered        

HCP users

Questions? Customer Support is here to help you Monday - Friday, 8 a.m. - 8 p.m. ET.

LIVE CHAT:

iAssist.com
CALL:

1.877.450.4412
EMAIL:

helpdesk@assistrx.com

All-in-one Platform Simplifies Specialty Medication Initiation

Our innovative solution simplifies the process of getting patients started on 

specialty medication and streamlines enrollment for patient support programs 

– getting your patients access to prescriptions faster. 

Advanced Solutions Streamline Access & Support

Access to e-prescription and advanced benefit information—including plan 

access requirements and real-time prior authorization capabilities—supports                     

a successful patient journey.

Actionable Insights Improve Patient Experiences

This interconnected solution provides actionable insights that empower 

you to support your patients through each step of the initiation process. 



e-Consent

Electronic capture of patient consent 

in the office or via email. This reduces 

missing information sent to patient 

support programs and additional 

patient outreach. 

e-Signature

Digital capture and storage of a 

prescriber’s signature allows for easy 

prescription and form authorization. 

This improves office efficiency.

e-Prescribe

Our HIPAA-compliant platform 

supports e-prescribing with 

comprehensive prescription              

details configured by specialty           

area. This reduces back and forth 

with specialty pharmacies and 

dispense turn around times. 

e-Enrollment

Capture of patient and HCP information 

enables proactive enrollment into patient 

solutions. This tool ensures patients 

receive timely access to crucial services 

that support adherence.

Financial Assistance Access

Real-time access to financial assistance availability, 

eligibility and enrollment through a single, 

automated workflow. This reduces paperwork, 

enables informed decision making and improves 

timely patient access to medications.

Patient Services Access

Through a single, automated solution, providers 

may proactively and digitally access additional 

support services for patients to reduce the                   

back-and-forth and get patients access to 

medications faster.

Specialty Pharmacy Selection

Connected to 77,000+ pharmacies, this tool 

allows providers to e-prescribe to the pharmacy 

of the provider's or patient's choice, specifying 

patient plan-preferred and in-network pharmacies.

Status Messaging

Access up-to-date, actionable information 

from any source connected to the platform 

(e.g., specialty pharmacy, support programs, 

payer) to empower informed patient 

management and support. 

Advanced Prior Authorization (APA)

Automated solution for proactively submitting 

PAs to improve processing time from days to 

minutes. APA returns the appropriate PA form 

based on a combination of the product and 

patient's plan for 80%+ of payer-covered lives. 

Only relevant questions and response options 

are presented, and fields include validation. 

APA also facilitates electronic submission of 

supporting documentation and notes. Payer/

PBM decisions include pending, approved, 

denied or more information requested.

e-Coverage Solutions

Advanced Benefit Verification (ABV)

ABV uses just five patient identifiers to pull 

comprehensive pharmacy benefit coverage 

information in under 15 seconds. Direct 

connectivity to payers/PBMs powers real-

time delivery of payer/PBM name and type; 

employer; BIN; PCN; member ID; group 

ID; relationship; effective and termination 

dates; deductible amount, remaining and 

exemptions; patient OOP maximum, minimum 

and remaining; formulary tier status; drug 

access restrictions (e.g., PA required, step edit 

required); and coverage alerts (e.g., age limit, 

days or supply exceeded).

Using just five patient identifiers, e-MedBV 

delivers comprehensive medical benefit 

information in under 15 seconds for ~70% of 

patient covered lives. Returns include payer/

plan name and type; member ID; group ID; 

relationship; effective and termination dates; 

family/individual deductible, year to date, 

per year and remaining; and family/individual 

out-of-pocket (OOP), year to date, per year 

and remaining.

e-Medical Benefit Verification (e-MedBV)

iAssist delivers the automated 
solutions that matter most to 
your practice.

Simplify a complex system. Get better results from care.



Questions? Customer Support is here to help you Monday - Friday, 8 a.m. - 8 p.m. ET.

LIVE CHAT:

iAssist.com
CALL:

1.877.450.4412
EMAIL:

helpdesk@assistrx.com

Getting started with 
iAssist is simple. 

Visit iAssist.com to create your free account

and start improving medication access for             

your patients. Complete the setup process in         

less than five minutes by following these steps:

Register a new account.

Go to iAssist.com to create an account.

Find or register your office. 

Enter office NPI to search for existing 

organization or create a new one.

Complete account set up. 

Add prescribers, invite team members                      

or add office locations.

Verify prescribers. 

Enter prescriber NPI and complete verification.



Simplify a complex system. Get better results from care.

Hear what healthcare 
providers like you are 
saying about iAssist.

iAssist has become our preferred method for 

submission across all specialty areas.

“ 
” 

I am loving iAssist! You guys are making life so 

easy! I have nothing but the most positive things 

to say about iAssist to each and every pharma 

company that supports specialty drugs.

“ 

” 

iAssist is wonderful. I appreciate the prescriber 

and patient signature features to quickly move 

the process along.

“ 

” 

“ My days are fulfilling but hectic. I really appreciate 

iAssist for reducing the time and energy needed to 

help my patients. The more time I have, the more 

people I can help. Thank you, iAssist! ” 



Simplify a complex system. Get better results from care.

About AssistRx

AssistRx has engineered the perfect blend of tech + talent to provide an advanced 
therapy initiation and patient support solution to improve patient uptake, visibility and 
outcomes. Our solution integrates technology and therapy expertise to advance patient 
therapy in a more efficient and effective manner—delivering informed touchpoints that 
simplify a complex system to enable better results for today’s patients.


