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Initiate and Support Specialty and Retail 
Therapies with Advanced Access Anywhere 
Advanced Access Anywhere (AAA) is a first-of-its-kind solution that delivers 
rapid therapy initiation and enrollment into available support programs at the 
point of the pharmacy claim.

AssistRx combines its proprietary technology with its network of more than 
63,000 pharmacies nationwide to eliminate the enrollment form, accelerate 
speed to therapy and facilitate access from anywhere. HCPs simply electronically 
prescribe to a pharmacy, the pharmacy submits the claim, and the patient 
receives their medication and access to available support services — all in minutes 
and without an enrollment form. 

AAA is the answer for brands seeking more patient support program 
enrollments, faster dispenses and greater visibility to the patient journey.      

AAA’s streamlined pharmacy 
claim submission process 
integrates seamlessly within 
existing HCP, pharmacy and 
patient workflows, reducing 
time to treatment and improving 
stakeholder experiences. 

With a nationwide network of 
specialty, mail order and retail 
pharmacies, AAA meets patients 
where they are. By performing 
real-time eligibility screening 
and enrollment into available 
financial assistance programs, 
AAA improves patient access 
and affordability.

AAA delivers real-time, 
comprehensive insights that 
facilitate a holistic view of the 
brand’s patient population. 
This enables more strategic 
direct-to-consumer engagement 
strategies, improved outcomes 
and better program performance.

Accelerate Speed 
to Therapy

Improve Patient Access                                     
& Affordability 

Enhance Patient Outcomes                     
& Program Performance

Tailored Solutions with Nationwide Reach

AAA is custom-built to address the diverse needs of life sciences organizations, 
HCPs, pharmacies and patients. With fully configurable technology and 63,000+ 
in-network pharmacies, AAA achieves the scalability and visibility life sciences 
organizations need to differentiate their brands in today’s competitive marketplace. 

Whether launching a new program or supporting an existing therapy, AAA increases 
patient uptake, facilitates greater visibility and improves outcomes.

Simplified HCP 
education and 
messaging 

Visibility to 
prescriptions 
sent to retail

Streamlined 
pharmacy 
contracting

63,000+ 
Network of  

pharmacies 

nationwide

Patient Access Achieved in Three Easy Steps

Projected claims value over 12 months

$3 Billion

Time to initiate eEnrollment & other 

Advanced eServices at the claim

7 seconds

AAA’s approach reduces a lengthy process to a matter of minutes.

Prescription Pharmacy Claim Dispense

HCP ePrescribes 
medication and provides 
Patient Services card

Pharmacy submits claim, 
triggering eEnrollment 
and Advanced eServices

Patient receives 
medication and 
support services

Advanced eService Description

eConsent

Digital tool captures patient consent at the point of care or 
virtually at the patient’s convenience through email, text, 
the brand website or HIPAAConsent.com. Rapid capture of 
consent ensures timely access to support services.

eEnrollment

Electronic solution ensures patients receive timely access 
to crucial services that support adherence. With a robust 
digital library of product-specific enrollment forms, HCPs 
experience a simplified process through field validation and 
pre-populated patient, prescriber and specialty pharmacy 
information. This tool also reduces risk for missing, 
incomplete or illegible information.

Advanced 
Benefit 
Verification 
(ABV)

Digital solution returns patients’ pharmacy benefit coverage 
data in seconds. Using just five patient identifiers, ABV pulls 
comprehensive coverage information in real-time using 
direct connectivity to payers/PBMs. Returned data includes 
payer/PBM name and type; BIN; PCN; member and group 
IDs; plan type and channel (e.g., commercial, government); 
effective and term dates; deductible amounts, patient OOP 
amounts, access restrictions (PA/step edit required) and 
coverage alerts.

Advanced 
Prior
Authorization 
(APA)

Automated solution for submitting PAs in near real time — 
with payer/PBM decisions returned in minutes. Covering 
more than 80% of payer-covered lives, APA pulls the 
appropriate PA form based on the product and patient’s 
plan. HCP and patient data are pre-populated, and only 
relevant questions and response options are presented. 
APA also facilitates electronic submission of supporting 
documentation and notes.

Financial 
Assistance 
Access

Digital tool powers immediate eligibility screening and 
enrollment into life sciences organizations’ affordability 
programs, such as patient assistance program (PAP) and 
copay assistance. Patients, caregivers and HCPs can perform 
real-time screening and enrollment — and access the copay 
card, voucher, etc., via email, text, download and more.



Informed access. Improved outcomes.

inquiries@assistrx.comassistrx.com 1.877.450.4412

AssistRx has engineered the perfect blend of tech + talent to provide an advanced therapy initiation 
and patient support solution to improve patient uptake, visibility and outcomes. Our solution integrates 
technology and therapy expertise to advance patient therapy in a more efficient and effective manner—
delivering informed touchpoints that simplify a complex system to enable better results for today’s patients. 


